
 

 

 

Dear Customer, 

Thank you for choosing to dine with us at The Dolphin Hotel. Following the most recent government 

guidelines in relation to re-opening a COVID safe business, we have implemented several changes for the 

safety of our customers and our staff. Our full COVID-19 risk assessment is available to read on our 

website (www.dolphinhotelbeer.co.uk) should you wish to access it. We kindly ask that you read the 

safety points below. We will ask you to sign, upon arrival, to agree to these terms and conditions. If you 

have any queries regarding these, please do not hesitate to contact us ahead of your arrival to discuss 

them. Please appreciate that these guidelines are in place for your safety, and are as new to us and our 

staff as they are to you, therefore we encourage your patience and understanding at this time. We look 

forward to welcoming you and hope you enjoy your visit. 

 

1. Please note: To ensure appropriate social distancing, our on-site parking is limited to hotel residents 

only. There is a public car park directly adjacent to the hotel should you require parking. 

2. We have installed hand sanitiser points by our entrances and ask that you please use them before 

entering the building and wash your hands regularly for at least 20 seconds. 

3. If you are feeling unwell prior to arrival, we ask that you do not enter the building, in this event, please 

call us to discuss your options. 

4. To comply with government track and trace requirements, your contact details will be kept on file for 21 

days, in GDPR compliant format, and will not be used for any other purposes. 

5. We have introduced extra cleaning protocols throughout the hotel in line with government guidelines. 

6. We ask that you please adhere to our social distancing policies and observe the signage throughout the 

premises by staying 2 metres apart where possible. 

7. We ask you to please be considerate and courteous to each other and our staff during your visit, and to 

be respectful of the rules you will be asked to adhere to for the safety of our guests and staff. 

8. Please ensure that children are kept seated at the table at all times (other than accompanied visits to 

the WC). 

9. To comply with government guidelines, we can only seat up to 6 people, unless you are one household 

larger than 6 people. 

10. Please note that we have an allocated time slot on your table of 1.5 hours for parties of up to 3 people; 

and 2 hours for parties of 4+. This is to make sure that you have enough time to eat and for us to 

sanitise the table and surrounding area ready for the next customers. 

 

Yours Sincerely, 

 

The Team at The Dolphin Hotel 

http://www.dolphinhotelbeer.co.uk/

